
For the changing face of care
GoldCare’s Assessment Information Manager (AIM) provides you with a convenient 
and streamlined method to electronically complete and submit interRAI, MDS 2.0 and 
other assessments. You can use resulting assessment protocols, outcomes and quality 
indicators to monitor resident status and track trends. This information will give you a 
conclusive analysis of resident care and the ability to benchmark your organization.

Integrated interRAI Instruments for Accurate and Standardized Assessments

Certified RAI Tools:  Developed in consultation with, and licensed by interRAI, GoldCare’s 
AIM tool is designed to support the full suite of RAI instruments and applications. 
GoldCare features built-in calculators and quality checks to help you maintain data 
validity, and ensure compliance with interRAI standards. GoldCare is committed to 
providing you with new versions of RAI tools once they’re released by interRAI. 

Convenient Data Collection:  GoldCare’s AIM application increases the accuracy, speed 
and consistency of completing, updating and submitting assessments. AIM enables you 
to concurrently track multiple assessments: in-progress assessments, completed 
assessments, overdue assessments and more. All assessment information is accessible 
from a single screen, and sections can be completed in the order you choose.

Conclusive Quality Indicators:  AIM uses standardized quality indicators developed by 
interRAI. Quality indicators are generated based on particular responses or combinations 
of responses to questions in the completed assessment. You can use quality indicators 
to objectively evaluate service quality and identify areas that require further 
organizational development. 

Immediate Outcome Scores:  AIM automatically calculates an outcome score once an 
assessment has been completed, saving you time and reducing 
calculation errors. You’ll gain valuable information about residents 
that you can use to develop their care plans, as well as measure 
their care progress. You can even use outcomes collectively to 
track care trends and identify commonalities among your resident 
population.

Intelligent Assessment Protocols:  AIM provides you with full 
documentation on what assessment responses triggered the APs and a list of other 
factors to consider if a specific AP is triggered. Once APs are calculated you can 
generated AP reports for the resident and create care plans and progress notes. 
Assessment protocols give you a problem-oriented framework for additional assessment 
and care planning.

Achieve New Levels of Assessment 
Efficiency and Ease with GoldCare

The electronic 
systems provide 
quality indicators 
and a consistent 
approach to service 
and care 
planning. 
This will 
enable us to 
implement 
high quality care 
planning based on 
the most current 
information and 
allow us to deliver 
improved client and 
family support.
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Executive Vice President
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How AIM Processes Assessments

Convenience and Clarity come Standard with these Built-in Help Features

Automated Care Plans:  	 GoldCare’s integrated Care Plan Builder creates suggested care plans for the resident based 
on data from the completed assessment. This process occurs automatically whenever an assessment protocol is 
triggered, saving you time. You simply review the suggested care plans and individualize them as required. 

Intuitive Web-based Design:	   AIM’s integrated web interface allows you to navigate among pages with ease. This 
enables quick and consistent data entry, which in turn increases inter-rater reliability. There are no papers to shuffle 
or difficult codes to remember. All the information you need to complete or update assessments can be readily found 
in one centralized repository.

Accessible Online Help:	   AIM’s built-in help features alleviate the guess-work and complexity of completing assessments. 
Hover-help (which opens a small help window), links to external documentation and auto-generated dictionary items 
provide you with the knowledge needed to complete assessments in a way that’s clear and accurate.  

Valuable Quality Checks:  	 AIM includes numerous quality checks to reduce data entry errors and guarantee consistency 
across the entire assessment. These checks can be as simple as verifying that all questions have been answered, 
to complex co-dependence checks among multiple responses. Error reports are generated to call your attention to 
assessments that require corrections.

Benefit from our Collaborative Relationship with interRAI

We consult closely with interRAI members to develop assessment systems that support and progress evidence-based 
healthcare practices. Our versatile solutions and dedication to healthcare advancement are just some of the reasons why 
more than 150 healthcare organizations across Canada, the United States, Australia and New Zealand have selected 
GoldCare for their healthcare technology needs.

Contact us today to learn how GoldCare will help your organization 
streamline the assessment process.

Telephone: 1.800.463.2688
Email: sales@mygoldcare.com

Web: www.mygoldcare.com


