
GoldCare CHA
Web-Based Point-of-Care Assessment Completion and Detailed 
Reporting in One Package 

“GoldCare was the clear 
choice. It was strong 
on every one of our 
requirements, and in 
many cases, exceeded 
our expectations for the 
RAI-CHA, where their 
installation results in the 
CSS sector were miles 
ahead of other vendors.

”~ Lori Cooper 
Executive Director  

Community Support, VON Canada

GoldCare offers a comprehensive and easy-to-use instrument to electronically 
complete and submit the interRAI Community Health Assessment (CHA). 

Regardless of which client management system you use, GoldCare provides 
an industry leading and proven solution to track and complete the interRAI 
Community Health Assessment. Combined with powerful, integrated business 
intelligence, user-friendly interfaces and integration to the industry’s client-
management solutions, GoldCare has become the most widely used CHA 
technology solution on the market today.

Standardized Assessment in an Easy-to-Use Format

ÐÐ Certified RAI Tool: Developed in partnership with interRAI and the 
University of Waterloo, GoldCare’s CHA, like all RAI assessments 
completed in GoldCare, complies with interRAI standards.

ÐÐ Quick and Consistent Data Entry: Increase data accuracy and inter-
rater reliability. GoldCare’s automated step-by-step approach allows 
you to complete the interRAI-CHA using drop-down menus and radio 
buttons. 

ÐÐ Convenient Data Collection: Improve speed and consistency when 
completing, updating and submitting the interRAI-CHA and other 
assessments with GoldCare. The intuitive interface provides easy, one-
click access to assessment sections—you can even complete sections 
in the order you choose.
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ÐÐ Immediate Outcome Scores: Save time and reduce calculation 
errors. GoldCare automatically calculates an outcome score once 
an assessment has been completed, providing you with valuable 
information to further develop a client’s care plan and track care trends.

ÐÐ Intelligent Assessment Protocols: Improve care planning and client 
progress monitoring; increase quality of care and risk management. 
GoldCare calculates Client Assessment Protocols (CAPs), providing you 
with comprehensive documentation and graphical analysis of CAPs.

Easily Navigate Among Assessments and Track 
their Progress

www.mygoldcare.com | 1.800.463.2688 | sales@mygoldcare.com



Save Time, Enhance Care Planning and Decision-
Making, Improve Point-of-Care Efficiency

ÐÐ Automated Care Plans: GoldCare’s integrated Care Plan Builder 
saves you time by suggesting care plans based on data captured from 
the completed assessment. Care plans are automatically created 
whenever an assessment protocol is triggered. 

ÐÐ Comprehensive Reporting: GoldCare provides comprehensive 
reporting and statistics on triggered Assessment Protocols, Outcomes, 
MAPLe scores, top diagnoses and more. Data from the assessment 
can be pulled into GoldCare Insight to generate sophisticated reports 
for data analysis and measurement to support risk management and 
program planning.

ÐÐ Point-of-Care: GoldCare offers two mobile options for remotely 
completing the interRAI-Community Health Assessment at the point-
of-care.  

»» Ideal for areas with limited to no connectivity, our award-winning 
Care Anywhere solution allows the use of a laptop or tablet to enter 
information and conduct assessments while disconnected from 
the GoldCare server. Data is synchronized with the GoldCare server 
when a connection is established.

»» A web-based solution, use Internet Explorer on a laptop or tablet 
with a secure wireless card to remotely complete assessments, 
update, and view client information while ensuring data security 
and confidentiality.
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Contact us today to learn how GoldCare will help your 
organization streamline the assessment process.

Telephone: 1.800.463.2688
Email: sales@mygoldcare.com
Web: www.mygoldcare.com


